
Q1 How well do our office staff
communicate with you ? Score 1 = very

poor 5 = Excellent
Answered: 22 Skipped: 0
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Q2 Overall how satisfied are you with the
Company ? Score 1 = Very poor 5 =

Excellent 
Answered: 22 Skipped: 0
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Q3 Overall how satisfied are you with the
training provided ? Score 1= Very poor 5 =

Excellent
Answered: 22 Skipped: 0
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Q4 Overall how satisfied are you with the
pay levels and benefits ? Score 1 = Very

poor 5 = Excellent
Answered: 22 Skipped: 0
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Q5 Over all how valued by the company do
you feel ? 

Answered: 18 Skipped: 4
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Q6 Do you know who to contact within the
company ? 

Answered: 21 Skipped: 1
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100.00% 22

0.00% 0

Q7 Do you know how to raise a concern ?
Answered: 22 Skipped: 0
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Q8 What are we doing well ?
Answered: 10 Skipped: 12
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Q9 What could we do to improve our
services ?

Answered: 11 Skipped: 11
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Q10 Any other comments ?
Answered: 10 Skipped: 12
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Q11 May we use your comments in our
advertising campaigns? We will not use

your name
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Q12 Address
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